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1992

Soffront Software was founded in 1992. Soffrant launched its first customear
support application in 1993, The company has always focused on small to

E mid-sized businessas. Ovear thea last ten yaars we have served more than 500

~ From EJ Ovear 10 years of exparience in mid-market CRM
customers worldwide.

Unmatched adaptability

Soffront GRM is “built-to-adapt®. Adapt not only for the initial deployment but
also with your changing business. With Soffront, there is no nead to force-fit
the business process to match the software. The archilecture of the soluticon
coupled with powerful easy-to-use end-user tools is the kKey to this flexibility.

"Even with significant growth we were able to
actually increase customer satisfaction without
having to hire additional support staff. We can
directly attribute this to the implementation of
Soffront Knowledge Base and self help tools.”

Joe Ayyoub
Director, Support & Professional Services,
Ensim Corporation.

Deployed in daysl

The solulion is 50 easy lo cusiomize and inluilive to use, thal you will be up
and running within a matter of days. ODur professional sarvices and training
are always available to help you realize the business objectives from CRM.

Zero foot-print Web client

Soffront CREM is completely Web based and operates from the browser. There
is no installation required at the client. No need to download a plug-in or an
applel. Slandard browser access using open lechnologies like HTTP/XML
provides all the funcltionalily.

- Integrated suite of CRM applications

@) Soffront offers one of the broadest suites of CRM applications spanning the
/ marketing, sales, pariner management, customer support, defect tracking,
employee support and portal applications.
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Soffront Marketing

Soffront Sales

CRM Paortal

Customer Helpdesk

Employee Helpdesk

Defect Tracking

Assal Managemeanl

Flan, execule and monitor multi-stage campaigns, Measure resulis
and improve marketing ROI

Track leads from initiation to closure. Forecast befter. Focus on the
mosl profilable opporiunities

Contamer thal aggregales mulliple apphcations. Applhcations include
amployae portal, parlner portal and customer porta

Irack ickaels from submission 1o resolulion. Adtomatic emal notimcations

and configurable workilow Tor your suppor process

Manage employee support issues for the IT Helpdesk. Generate waork

crders and email nofifications.

Track product defecis and manage product enhancement requesis
Woaork through the lifecycle of a bug

Manage all assels (IT as weall as non-1T) fram acguisition through
ralirameant. Automatic discovary of IT assels



Partial list of Soffront Customers
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ABB Automaltion Bose Corporation

Iversan Financial Syslems Inavise Madical
Kanami
City of Fairfield

City of Danville

Harris Bank

Minnesola Secrelary of State Aplita Software
E-Securily Redline Communications
Ensim Corporation

s Arm:,f

U.5. Air Force

Redemtech

Pharmacia Corporation
Morneau Sobaco
ASPG

SAIC

Hewlatli Packard

Green Mouniain Energy

Baxier Bioscience
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Sand Technology
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Yartex Pharmaceuticals HiT Sofiware
Brisiol Babcock « Boaing

Hong Kong Jockey Club w Tarnion Corporation
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WWashinglon D.C. T03-503-4533

Devwelopmeni Conter nnd Asia Hub:
Kolkata, India

+01-3 3480

Wab: hitp:/iwww. soffront, com

Paringrs: 40 (across 20 countries)
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