
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Asset Dashboard 

Soffront Asset Manager provides you with 
complete visibility into your corporate assets.  
It gives you the information you need to 
optimize equipment performance, track 
software assets, and make financial and 
operational decisions that maximize asset 
performance.  Soffront Assets helps manage 
your portfolio of assets – whether they are IT 
or fixed assets like tables/chairs. 
 
From the time of deployment through 
operation, maintenance and retirement, 
Soffront Asset Management will track the 
lifecycle of each item.  Reduce asset related 
expenses and enhance employee/asset 
productivity. Streamline disaster recovery and 
asset disposal plans. Mitigate the effects of 
software license compliance audits.   
 

Find Assets and Keep Track  
With Soffront Asset Management, you can tag 
your asset, know where it is at all times and 
who is using it.   The solution can even locate 
IT assets automatically and provide a 
complete audit of local systems.   Computers 
on your network can be included or excluded 
from the audit list easily to provide you with 
precise auditing of departments, regions or 
more finite groups. 

 

 

Key Features 

• Zero footprint web-client 

• Roster of all assets with tag 

numbers 
 

• Cost tracking with support for 

cost centers, location and 
depreciation 

 
• Capture lease, supplier and 

purchase order information 

 
• Capture warranty & contract 

information 

 
• Automatic discovery of IT assets 

• Automatic notifications for 

contract renewal and 
maintenance schedules 

• Reports for assets planning and 

forecasting 

• Comprehensive reporting and 

querying (no need for any IT 

help) 

• Multi-level group security and 

SSL support 

• Built to adapt - configure and 

customize to match the way you 
work 

• Up and running in days 

• Enforce business process rules 

• Part of a complete CRM solution 

Maximize the Return on Company Assets 
 

Soffront  
Asset Management 

 

 

DATASHEET 

Seeing a Complete Picture 
Soffront Asset Management is designed to provide 
you with a clear, more complete view of your 
assets.  With such complete access to information, 
you can make fast, informed decisions about 
equipment deployment, procurement and true 
project costs.  Your organization can put asset 
management procedures in place to improve 
equipment reliability, reduce operating costs, 
increase asset utilization and product, manage 
cash flow better through less duplication of 
existing assets and reduce overall expenditures. 
 

Enhance Asset Maintenance 
With Soffront Asset Management, you can 
schedule equipment service to keep all assets in 
top shape.   Examine asset history to determine 
how often failures occur, how to prevent them and 
how equipment failures are impacting your costs.  
Use asset management to track warranty 
obligations, vendor agreements, and prevent 
missed expiration dates.  Monitor the status of 
physical assets to know when it will be out of 
service and when it is expected to be up and 
running again. 

 
  

 

IT Audit report 
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Contract Management 
Soffront Asset Management helps you to  
manage contracts and License 
agreements. Track the status, type, 
terms, expiration and other vital 
information regarding lease, software 
license, warranty, and maintenance 
contracts. Link contracts with specific 
assets to generate an asset wise contract 
view. 

 
Comprehensive Queries  

& Reports 
Soffront Sales comes with several pre-
configured queries and reports.  Create 
queries and reports easily without help 
from IT. Render reports in text format or 
colorful graphics, including trend lines, 
bar charts and pie charts. Custom 
graphic reports can even feature 
immediate detail through clickable drill 
down. 
 

Enforce Business Process Rules 
With Soffront Business Rules, you can 
define notifications based on complex 
criteria, such as record history values.  
 

Soffront CRM Solution 
The Soffront CRM solution spans sales, 
marketing and service functions. The 
complete suite is available as the Soffront 
CRM application. 
 

Flexible Licensing 
Soffront offers an end-to-end CRM 
solution. However, because the Soffront 
solution is modular, you don't need to 
deploy the entire solution at once. Select 
the modules you need today, and 
activate the rest when you are ready. 
Soffront offers very flexible licensing 
options - floating, dedicated, site, 
departmental, timed or leased licensing 
options. You can also select either hosted 
or server licensing. 
 

The Soffront Advantage 
• Over 13 years of product maturity 
• Unmatched adaptability  
• Deployed in days 
• Zero footprint web-client 

 

Asset Management 

• Standard dashboard configuration, reports and queries for IT Manager and 

Help Desk Agents user roles.  
• Integrated with all other system modules.  

• Workflow and process management. 

• Pre-built Asset reports for planning and analysis. 

• Cost tracking. 

• Contract management. 

• Activity and task management. 

• Audit Server (optional). 

• Remote Diagnostics Server (optional). 
 

Base features included in all configurations 
• Create, configure and manage user groups and users. 

• Calendar and Task Management 

• Configurable Dashboards.  

• Full Email functionality including reusable email templates. 

• Standard report writer, with Drill down Graphical and Matrix reports.  

• Integrated with MS Word to create, edit, and link documents from templates. 

• Data management tools– easily copy, batch update/delete and merge records. 

• Ad-hoc and complex querying capabilities including direct SQL queries. 

• Data import and export capabilities. 

• Integration with Active Directory and LDAP. 
• Business Rules & Notifications. 

• Escalation Rules for all Modules. 

• Linking Rules. 

• Sales Rep and Helpdesk Agent Assignment Rules. 

• Customize tables, fields, views and pick-lists. 

• Define relationships between all tables.  

• Create and customize workflows through system.  

• Scripting interface and documented API with examples. 

 
Add-Ons 

• Integration with Outlook: Calendar, Contacts and Email.  

• Mobile and PDA Server  
• Offline Client and synchronization Server 

• Knowledge Management— Create, edit, manage, publish searchable knowledge 

database. 
 
Optional 
• Integration with Outlook: Calendar, Contacts and Email.  

• Mobile and PDA Server. 

• Offline Client and synchronization Server. 

• Knowledge Management— Create, edit, manage, publish searchable knowledge 

database. 

 
 


