
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Features 

• Bi-directional integration 

• Let your users use the tool 
they are comfortable with 

• Reduce manual processes 
and increase productivity 

• File all your inbound and 
outbound email where it 
matters the most, to the CRM 
record, where it can be easily 
accessed, and comprehensive 
email history made available 
to CRM system users 

• Process incoming or outgoing 
emails to collaborate about 
support tickets, defects, work 
orders, or any thing else in 
the system. 

• Embed TRACKWeb right into 
Outlook 

• Open the Outlook calendar 
from inside TRACKWeb 

• Add attachments from 
Outlook e-mails to 
TRACKWeb 

• Share contact, calendar, and 
task information between 
TRACKWeb and Outlook  

• Maintain a complete history 
of customer interaction 

• Plan activities and tasks 

• Comprehensive reporting and 
querying 

• Part of a complete CRM 
Solution 

A New Level of Productivity and Effectiveness 
 

Soffront Outlook 
Integration 
 

The Soffront Outlook integration lets you use 
either Outlook or Soffront to communicate with 
customers with the assurance that everything 
can be captured in Soffront for company wide 
visibility. The integration works seamlessly with 
Outlook for e-mail, calendar, contacts and 
synchronization. Soffront's widely popular 
Outlook Integration now includes seamless 
support for the latest Outlook version 2007. 
 
Seamless Two-Way Synchronization 
Decide which tools you want to use to manage 
your e-mail, calendars, and contacts. Add, 
modify, and transfer data from Outlook to 
Soffront (or vice-versa). Synchronize 
automatically and seamlessly. 
 
Streamline Your Communication 
With Soffront Outlook Integration, you can store 
all your business communications like emails, 
phone calls, meetings inside Soffront. The 
activities and communications, even e-mail 
attachments you manage in Outlook are added 
seamlessly in Soffront.  
 
Collaborate Effectively 
Soffront offers an unmatched subject-oriented 
capability to better collaborate among 
employees and customers (whether they are 
CRM users or not) about support tickets, 
defects, work orders, or any thing else in the 
system. 

 

DATASHEET 

Link Emails To “Any” CRM Record 
Soffront Outlook Integration allows users to easily 
link incoming and outgoing Outlook email 
messages to any record within their CRM system, 
improving sales information.  
 
For example, a sales person receives an email 
from a channel partner about an opportunity. The 
sales person wants to associate this email with the 
prospect’s record and add it to the opportunity 
record. With Soffront, the process is completed in 
a single step. 
 
360 Degree Customer View  
Connect every email message sent and received 
in Outlook with the appropriate Soffront customer 
record for a complete history of communication 
with customer. Everyone will have access to 
complete customer communications history 
without having to look through multiple Inboxes or 
Sent Items folders. 
 
1-Click Integration 
File Outlook email to Soffront with a single click, 
when reading or when replying. Capture critical 
customer email in Soffront with a single click in 
Outlook and enable a comprehensive email history 
for the CRM users.  
 

Embedded Soffront in Outlook 

 
 

Link emails to “any” CRM record 
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Enable A Common Calendar 
Combine the Soffront Calendar and 
Outlook Calendar to increase productivity 
and enhance efficiency. Schedule 
meetings in Outlook and add those 
meetings automatically to the Soffront 
user’s calendar, without even opening 
Soffront. This synchronization of calendar 
is bidirectional, so you can schedule an 
activity in Soffront, and then have the 
activity automatically sync to Outlook. 
 
Synchronize Contacts Painlessly 
Synchronize your Soffront contacts and 
Outlook contacts without reformatting or 
retyping. Move Outlook contacts into 
Soffront one at a time or in multiples, or 
move them from Soffront into Outlook 
effortlessly. 
 
Part of a Complete CRM Solution 
Soffront Outlook Integration is a part of 
the complete CRM solution that includes 
Marketing, Sales, Customer Support, 
Employee Support and CRM Portal.  
 
Easy Configuration and 
Customization 
With Soffront CRM, configuring and 
customizing your solution to match the 
way you work is easy. You access your 
favorite queries/reports using a sub-
menu. You can add new fields, create 
tables and design forms to suit your 
needs. 
 
Get Up and Running in Days 
Implementing your CRM solution need 
not be expensive. Soffront guarantees 
successful implementation in days! 
Soffront products are built to offer you 
unmatched adaptability and ease of use.  
With our Smooth Start package, you get 
the out-of-the-box installation, 
configuration and customization, and the 
initial training, to be up and running 
rapidly. 
 
The Soffront Advantage 
• Over 15 years of product maturity 
• Unmatched adaptability  
• Deployed in days 
• Zero footprint web-client 
 

Key Outlook Integration Features 

• 1-click bi directional synchronization embedded into Outlook. 
• Link incoming/outgoing Outlook messages to “any” CRM record. 
• Share contact, calendar, and task information between TRACKWeb 

and Outlook. 
 
Base features included in all configurations 
• Create, configure and manage user groups and users. 
• Calendar and Task Management includes group scheduling and 

support for multi user time zones. 
• Configurable Dashboards.  
• Full Email functionality including reusable email templates. 
• Standard report writer, with Drill down Graphical and Matrix reports.  
• Integrated with MS Word to create, edit, and link documents from 

templates. 
• Data management tools– easily copy, batch update/delete and merge 

records. 
• Ad-hoc and complex querying capabilities including direct SQL 

queries. 
• Data import and export capabilities, with better duplicate resolution 

and auto assignment of records. 
• New Google Map Integration. 
• Integration with Active Directory and LDAP. 
• Business Rules & Notifications, template driven notification rules. 
• Escalation Rules for all Modules. 
• Linking Rules. 
• Sales Rep and Helpdesk Agent Assignment Rules. 
• Customize tables, fields, views and pick-lists. 
• Define relationships between all tables.  
• Create and customize workflows through system.  
• Scripting interface and documented API with examples. 

Add-On 

• Mobile and PDA Server  
• Offline Client and synchronization Server 
• Knowledge Management— Create, edit, manage, publish searchable 

knowledge database. 
 

 

 
Synchronization of Calendar 

between Soffront and Outlook 


